Being seen within 48 hours--what do patients think?
A questionnaire survey of 1000 patients was carried out to determine the proportion of patients attending a large genitourinary medicine department in Newcastle upon Tyne who wish to be seen within 48 hours. The Department of Health target for patients offered an appointment within 48 hours is 100%. Its target for the proportion of patients seen within 48 hours is 95%. Patients were surveyed to ascertain their preference about waiting times for appointments within the clinic. In total, only 33% stated that they wished always to be seen within the government's target of 48 hours.